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ATTACHMENT 

General Question #6 

The following contact person has been designated to work with Staff on all issues related to the processing of this 
application: 

Name: Martin A. Nadwodney 
Title: Manager, Special Projects 
Mailing Address: 8929 Broadway, Merrillville, IN., 464 10 
Voice: 219-650-5555 or 800-935-21 8 I 
Facsimile: 219-650-5545 or 888-852-6982 
Email Address: 1nartvk~;midwzsttele.coni 

The following person has been designated as the contact person for all consumer issues, customer complaint 
resolution and technicai and service quality issues: 

Name: Tammy Maclin 
Title: Manager, Customer Care 
Mailing Address: 8929 Broadway, Merrillville, IN., 46410 
Voice: 219-650-5555 or 800-935-2181 
Facsimile: 219-650-5545 or 888-852-6982 
Email .4ddress: tammym~~mid~vest te le .com 

The folla\+iiig person has been designated as the contact person for “tarif? and pricing issues, 91 1 issues and 
securit).!law enforcement: 

Name: Jim Smumiak 
Title: Vice President 
Mailing Address: 8929 Broadway, Merrillville. IN., 46410 
Voice: 2 19-650-5555 or 800-935-2181 
Facsimile: 2 19-650-5545 or 888-852-6982 
Email Address: jim@midwesttele.com 

Question # I 7  How will Applicant bill for its service@)? (At a minimum, describe how often rhe Applicant will bill 
for service and details of the billing statement.) 
Midwest Telecom ofAmerica, lnc. complies with Section 735.70 whereas we invoice OUT customers on amonthly 
basis. Midwest Telecom of America, Inc. will include an itemization of charges for: 

- equipment, 

e 

Midwest Telecom of America will also provide the separate listing of the following: 

municipal messages tax, 
municipal consumer fax .  and 
federal excise tax 

.. 

exchange access (basic local service a5 requested by the customer), 
local service, extended area service, 

enhanced and other local services, 
the period of time for which the local service and equipment and charges apply. 
a contact telephone number for all billing, trouble reporting and service issues, 
the due date of the bill. 

additional charges due to state messages tax, 



Question 18. How does Applicant propose to hatidle service, billing, and repair complaints? (At a minimum, 
describe Applicant's internal process for complaint resolution, the complaint escalation process, the timehame 
and process by which the customer is notified by Applicant that they may seek assistance h m  the 
Commission?) 

Evev  Midwest Telecom of America customer is assigned to an Account Manager, who is responsible for every 
aspen of the account, including ordering new service, maintaining existing service, billing and repair issues. If the 
Account Manager, cannot respond to the satisfaction of the customer, the customer's call is immediately transferred 
to the Manager of the Customer Care department. Ifthe Manager of the Customer Care department cannot resolve 
the issue, the Vice President of Midwest Telecom will contact the customer no later than the next business day to try 
to resolve this issue. The Vice President has final say in the resoiution of the issue and if the customer is still not 
satisfied he will: 

1 .  

2. 

Clarify with the customer that they have the right to contact the ICC for assistance and also clarify 
with the customer that, 
The customer can notify us in writing or fax of a performance problem regarding service provided 
by Midwest Telecom of America. Ifthe problem is not resolved within fifteen business days from 
the date of original notification, the customer shall have the absolute right w terminate OUT 

agreement by selecting an alternative service. 
I f a  face to face meeting is required with a customer, a Field Account Manager will be dispatched to the customer's 
place of business to review the issue(s) and explain the company's position and attempt to resolve the issue. 



STATE OF INDIANA 
OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF EXISTENCE 

To Whom These Presents Come, Greeting: 

I, SUE ANNE GILROY, Secretary of State of Indiana, do hereby certify that I am, by virtue of the laws of the State of 
Indiana, the custodian of the corporate records and the proper office to execute this certificate. 

I further certify that records of this office disclose that 

MIDWEST TELECOM OF AMERICA, INC. 

duly filed the requisite documents to commence business activities under the laws of the State of Indiana on 
January 30, 1992, and was in existence or authorized to transact business in the State of Indiana on September 24, 2001. 

I further cedify this For-Profit Domestic Coporation has filed its most recent report required by Indiana law with the 
Secretary of State , or is not yet required to file such report, and that no notice of withdrawal, dissolution or expiration 
has been filed or taken place. 

In Witness Whereof, I have hereunto set my hand 
and affixed the seal of the State of Indiana, at the 
City of Indianapolis, t h s  Twenty-Fourth day of September, 
200 1. 

SUEANNE GILROY, Secretary of  State 

1992020221/2001092417202 
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Pursuant IO lhn p ihns  ons 01 "The Bussness Carpofation Act 01 l9BT: the wde#slgned corporalion hereby applies 
lor J cerlilicatu 01 aulnorily Io ltansacl bUSlmSS in Ihe Slate 01 Illinois and submils Ihqlollowinq SIal18111e111 

110 be compteted only 11 the corporate name is not avar/aBle/ 
and. lhe name wkich it elecls to as6ume for use in Illinois. hereby agreeing N M  IO use its cotwrale name 
in lhe transaction of buSiO0SS in IIIIM~s. is - 
Slats or tounity / Dale 01 / 
01 IncorpDlalion I n d i a l l c ,  , tncorp0falrOn 1/3D/92 , Period 01 Ouration Pa at- 

The address 01 its principal otfice. wherever located. IS -3. 8153 Weatwood c o u  

and the address 01 ils principal OLce in IllIrais is N/r, 

mS name and address ot Its registered agent and its rsgkrered ofllce In 1JtInoIs are: 

The slales and cwnlries in which il is admilled or Qualified lo lransacl bustness are: 

The names and respeclive resldenllal addresses 01 its officers and directors are: 
I 

7 

7 

7 

Dkector I I 



TO provide tolccommunicationa consulting and to  IMrkst long dirtanca asrvicea. 



- A  cmdawmn as m a  "ini v a W  is a#mnaf. Mess me att&s ol mwmllbn mahe a QcbraWl Wnen m rsknnn M nu va*d 
N  red. trdkare "M" 

g. me amount 01 paid-in capilal'. is $12.000.00 
'Is' 5337 

' */ 
* - "hd.b Clp.far" m w e r  um rums Sfma ClplfaI 4 md.m S u t w  an# is anta1 10 me Mu1 ol Ny sctounn. 

IO. (a) -Give an e s l h t e  of Ihe lolaf value of all the properlyol the corporalh lor 
the follawlng year 

0) --GM an estimate 01 Ihe total value 01 all the property 01 lha corporalion lor 
the lolfowlng year that will be located in Illinois 

(c) -Slate lhe estimated lofat business 01 the corporation Io be lransacted by il 
ewrydhere lor the lotbwinp year $ 2G0.wo.00 

(d) -Safe fhe estimated annual business of Iha corporation to be Iransucfed by 
il at or lrm places of business in the Stale 01 Illinois $ I0D.wo.00 

s o  

11. tNTERROGATOAlES 

***(a) To what oflfce or O f N c e s  wilt all contracls wllh rhe corpcra!lon be lorwarded lor !lnal acceplance? 
e153 weakwd Court, A-203. &nun Point. M 46307 

@) The number 01 shares 01 all classes owned by resaents 01 lltinoQ is: 0 

(c) The number of shares 01 all classes awned by nomresidents of Illinois is: 

(d) Is Ihe corporalton Iremacling business In lhis Stale ai lhis the? 

(e) If your answer is in lhe allltmative, slate the exact dale on which It cmmenced to lransact busims 0 In Illinois: February 1. 1992 

12. This apptkatlon is accompanied by a copy 01 Ihe arllcles ot incorporalbn, as amended, duly authenticaled by 
lhe proper ofticer 01 the State or Country Whereln it is incorporated. whkh cerlillcalion Is not more than ninety 
(SO) days old. 

(@S. 
qD0 

lor 

FiylpcRTV .I vlW W l  UUS IrreUIm SfWl ioh 10 all D-17 d DI C W W l l m .  WII. =I-. UngUe. m m .  LI MIW x1nWl O y b t C ~ l I Y u  

wmmarnwseio  i f i a ~ m  o t ~ i r m ~ i a ~ . m n m c ~ ~ v n c i i ~ r n n w e d n , ~ t ~ ~ ~ ~ n a ~ a m ~  wmm&wwwme 
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Attachment Describing Midwest Telecom of America’s Managerial and Technical 
Resources to Provide Local Service in the State of Illinois 

Midwest Telecom of America, Inc. was founded by Cary Smith and James Smutniak in 
1992. The founders remain active in business and have over Ulirty five years of 
telecommunications management experience between them. Midwest Telecom of 
America, Inc. has previously been granted a certificate of authority to provide resold 
interexchange services in Illinois, and as well in Indiana, Michigan and Ohio. The 
company has successfully provided these services for over nine years. In addition the 
company has been granted a CTA to operate as a local exchange services reseller in 
Indiana, and has over two years experience in rendering non-facilities based, resold local 
exchange services. Under the leadership of Mr. Smith and Mr. Smutniak, Midwest 
Telecom of America has serviced the telecommunications needs of thousands of 
subscribers, and has done so in the absence of consumer complaints for slamming, 
cramming, or other unethical or unwarranted behaviors. Furthermore? under the 
leadership of Mr. Smith and Mr. Smutniak, Midwest Telecom of America has earned a 
profit in each year of business. Midwest Telecom of America, Inc. also has a highly 
competent staff consisting of various individuals with significant telecommunications 
experience and technical capability. As a result, Midwest Telecom of America, Inc. 
asserts that it already has the managerial, technical, and financial capabilities to deliver 
resold local exchange services to customers throughout the State of Illinois. 



3578 C 12-31 

March 16, 2001 

Midwest Telecom of America, Inc 

8929 B r c a d m y  
Merrillville, IN 46410 

** CHART aF ** 



.. 

3578 

Midwest T e l m  of Arrerica, Inc. 

8929 Broadway 
Mxrillville, IN 46410 

March 16, 2001 

E!ALmxEsHmT 

c l m m T  ASSEX 
102 W n i n W G n e  
103 
104 Pett)) Cash 
105 cash In m-savings 
106 Acmunts Receivable 
108 Stockkider Advances 
109 -1- Advances 

m h  in Bank clle Savings 
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LIABILITIES & EQUITY 

CTJFsEm LL4BILITrn 
205 Acccmts Payable $ 
209 - B;Uk b e  (L.0.C.I 
210 N / P - W  *Le L/O/C 

233 A c c r ~ e d  State Payml l  Tax 
234 ccunty Tax 
235 PrcrJed Wimploymnt Tax 
236 A c c n d  Sales Tax - 

-'-2T P r c r J e d  Federal Payru l l  Taxes 
C.-d 

TOTAL CURRENT LIABILITIES 

LGK TERM LIABIIJTIES 
262 lxle Officers-- Smith 
263 Lke Officers- J i m -  srroltniak 

MTAL LI)NG TERM LIABILITIPS 

$ 
_____I------ ______________ 
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281 Issued Capital S t o c k  
-&' Distr. of Earnings-caq smith 
~-2fj.O Distr. of Earnkgs-Jirn S m t u a k  

297 Acamulated Adjustmsnts Pcct. 
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517 
518 
519 
520 
521 
522 

-523 
524 
525 
526 
527 
528 
529 
530 
531 
532 
534 
535 
538 
539 

Data/Interrxst Network E x p m  
Frontier Network Cbsts 
subcontramors 

Freighr & %stage 
G r o s s  Wages 

Office ,Waries 
%lucacicn Zxpnse 
Verificacion Fxpme 
M t  

Regulatory Fees 

Local Network 

ccpyiiq Ir Printing Costs 

E q U i p E K  xc~tal/Leasing 

+so? 

S w i t c h k ~  Fees 
Telephone 
Repairs & Maintenance 
Telerrarketirg 
Universal Semice Ebnd 
Advertising & Fmmtion 
1-e 
!"?sals & Entextainmnt 
Travel & Ldging 



pysust 31, 2001 

m a  c 12-31 Midhest Wecan of mwica, m. 
8929 -y 

M l l v i l l e ,  PI 46410 



Mi&.est Telemm of America, Inc. 

8929 B m h y  
Merrillville, IN 46410 

March 16, 2001 

3578 CPERATIW 12-31 

** CRWT OF AcccuNIs ** 
m rnCRIP-rIcN 

54 0 
542 F.I.C.A. Tax 
543 Unerplopmt Tax 
544 Sales/!&cise Tax EXpnse 
545 other Taxes 
548 Permits, Licenses, Tar i f f s  
550 In te r rs t  

556 
557 Sales &missions 

/ 552 Veh ic l e  w s e  ~ * l \ e a a c  /parKir q 
ii Custamer Onrrissions 4 

563 
564 
565 
566 
568 
575 
580 
590 
599 

901 
902 
903 % 905 
935 
975 



MEMBERSHIP APPLlCATiON AND AGREEMENT 
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION 

Name of Applicant: 

Address of Applicant: 8929 Broadway 

Midwest Telecom of America, Inc. 

Merriilville, IN 46410 

Name, title, address, and telephone number of responsible individual with applicant to whom 
communications should be sent: 

- Martin Nadwodney, Manager, Special Projects- 

- 8929 Broadway, Merrillville, IN 46410 

- 21 9-650-5555 Voice, 219-650-5545 Facsimile- 

- marty@midwestele.com 

The applicant hereby applies for membership in the Universal Telephone Assistance Corporation 
("Corporation"), an Illinois not-for-profit corporation, Upon the applicants execution of this application and 
submission of this application to the Corporation, the Corporation will accept and execute this application 
in the space provided below, and will return an executed copy of this appiication to the applicant. 

In support of its application for membership, the applicant states and agrees as follows: 

1. Applicant is a telecommunications carrier providing local service as defined in the Illinois 
Public Utilities Act ("PUA"). 

2. Applicant agrees that it will be subject to, and have those rights and obligations set forth in, 
the By-laws of the corporation as adopted by the Corporation's board of directors and 
approved by the Illinois Commerce Commission ("Commission"), as now in effect and as 
amended from time to time in the future. 

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and 
regulation by the Commission, and that the rights and obligations of each member may 
change as a result of this supervision and regulation. 

4. To the extent from time to time approved by the Commission, the applicant delegates to the 
corporation authority to make such actions on behalf of the applicant as shall be necessaly for 
the applicant to comply with its obligations under Section 13-301.1 of the PUA. 

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant 
under and pursuant to Section 13-301 .I of the PUA (including income therefrom and 
appreciation thereon) as the Commission may from lime to time order or as the corporation 
may from time to time request in accordance with orders of the Commission. 

Dated: T/Jd./ p, 

Title: -James Smutniak, Vice President 

SPACE BELOW TO BE COMPLETED BY UTAC ONLY 

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby 
accepted for membership in the corporation, 

Date: Universal Telephone Assistance Corporation 

Title: 



MEMBERSHIP APPLlCATiON AND AGREEMENT 
ILLINOIS TELECOMMUNICATIONS ACCESS CORPORATION 

Name of Applicant: 

Address of Applicant: -8929 Broadway 

- Midwest TeleCOm of America inc. 

- Merrillville, IN 46410 

Name, title, address, and telephone number Of responsible individual with applicant to whom 
communications should be sent: 

- Martin A. Nadwodney, Manager, Special Projects 

- 8929 Broadway, Merrillville, IN 46410 

- 219-650-5555 Voice, 21 9-650-5545 facsimile- 

- marty@midwesttele.com 

The applicant hereby applies fof membership in the Illinois Telecommunications Access 
Corporation ("Corporation"), an illinois not-for-profit Corporation. Upon the applicanys execution of this 
application and submission of this application to the corporation, the corporation will accept and execute 
this application in the space provided below, and Will return an executed copy of this application to the 
applicant. 

In support of its application for membership, the appliwnl states and agrees as foilows: 

1. Applicant is a telecommunications carrier providing local service as defined in the Illinois 
Public Utilities Act ("PUA). 

2, Applicant agrees that it wlil be subject to, and have those rights and obligations set forth in, 
the By-laws of the corporation as adopted by the corporation's board of directors and 
approved by the illinois Commerce Commission ("Commission"), as now in effect and as 
amended from time to time in the future. 

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and 
regulation by the Commission, and that the rights and obligations of each member may 
change as a result of this supervision and regulation. 

4. To the extent from time to time approved by the Commission, the applicant delegates to the 
corporation authority to make such actions on behalf of the applicant as shall be necessary for 
the applicant to comply with its obligations under Section 13-703 of the PUA. 

5 .  Applicant agrees to pay sucn portions of the monies collected by or on behalf of the applicant 
under and pursuant to Section 13-703 of the PUA (including income therefrom and 
appreciation thereon) as the Commission may from time to time order or as the corporation 
may from time to time request in accordance with orders of the Commission. 

Title: -James Smutniak, Vice President 

SPACE BELOW TO BE COMPLETED BY ITAC ONLY 

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby 
accepted for membership in the corporation. 

Date: Illinois Telecommunications Access Corporation 

Title: 


